PIEU KIEN BAN HANG

I. PINH NGHIA

Trong ban Diéu kién ban hang nay, cac tir va cum tu sau day s€ co6 nghia nhu sau:

Cong ty TNHH K¥ thuat va Thuong mai BIBUS Viét Nam tir day vé sau s& duoc goi 1a
“ngudi ban”.

Nguoi dat mua hoac dong y mua Hang hoéa tur day ve sau s€ duogc goi l1a “ngudi mua”.

Céc mat hang nhu thiét bi va/hodc cac linh kién duoc dé cap trong hop déng mua ban tur
day vé sau s€ duoc goi la “hang hoa”.

IL. PIEU KIEN CHUNG

1.

Diéu kién ban hang nay 1a co s ap dung cho tét ca cac giao dich gitra ngudi mua va
ngudi ban trir nhitng truong hop dic biét duge quy dinh trong mot hop dong riéng duoc
ngudi mua va ngudi ban thoa thuan va ky két. Nhimg diéu khoan khong quy dinh trong
ban Piéu kién ban hang nay hay trong hop ddng cu thé thi s& ap dung theo quy dinh cia
phép luat.

Gia ca va thong tin trong catalogue, to roi va cic bang gia chi mang tinh chat tham khao,
nguoi ban c6 quyen thay doi gia, bo cuc, hinh dang, kich thudc hoac vat liéu cho cac thiét
bi, may moc va linh kién may ctia minh.

Nguoi ban khong bi rang budc boi cac cam két duge thuc hién boi nguoi dai dién hoac
nhan vién cia minh trir trudng hop c6 xac nhan bang van ban tir nguoi ban.

Hang hoéa chi bao gom céc thiét bi dugc néu ra trong bang bao gia, va néu ngudi mua
chap nhan bang bao gia cling c6 nghia la ngudi mua dong y véi ban Picu kién ban hang
nay.

Tat ca moi diéu chinh trong don dit hang déu phai dugc thong bao bang vin ban.

Sau khi dat hang, nguoi ban cung cép nhiing ban v& huéng din lap dat hodc dan dung cta
moi may (néu c6) chir khong cung cap ban vé thiét ké cia may.

D6i v6i hang hoa mua bo sung: gia ca va thoi gian giao hang phai dugc thuong luong lai
gitra nguoi mua va nguoi ban. Cac di€u kién mua ban cho hang hoa bo sung khong duge
gay thiét hai cho hang hoa trong don hang ban dau.

Giao dich mua ban duoc chip nhan duéi diéu kién ngudi mua c6 du kha ning thanh toan
hop ddng. Trong truong hop ngudi ban nhén thy nguoi mua khong du kha nang thanh
toan, nguoi ban duoc quyen yéu cau nguoi mua thay dbi cac diéu khoan thanh toan, yéu
cau ting gia tri dit coc hodc thanh toan 100% gia tri don hang trude khi dat hang hoac
giao hang cho ngudi mua.



9. Ma>i diéu khoan trong Ban diéu kién ban hang nay déu riéng biét va co thé chia tach

dugc. Trong pham vi ma bat ky didu khoan riéng biét cua Ban diéu kién ban hang nay bi
xem la vo hi¢u, bat hgp phap hoac khong thé thuc hién, thi s€ khong anh hudng hodc lam
giam hi¢u luc ti€p tuc cua viéc thyc hién Ban diéu ki¢n nay.

I11. POI VOI CAC DU’ AN VA GIAI PHAP KY THUAT

1.

Cac giai phap ky thuat va tai liéu ma nguoi ban gui cho nguoi mua déu thude quyén s&
hiru ctia ngudi ban va phai giri tra lai cho ngudi ban néu ngudi ban yéu cau.

Nguoi ban giff ban quyén tri tu¢ dbi voi tat ca nhiing giai phap k¥ thudt va tur liéu ma
nguoi ban cung cap, nguol mua khong duge phép chia s¢ hay thyc hién cac giai phap nay
néu khéng duoc su dong ¥ clia ngudi ban bang vin ban.

Céc du 4n, giai phap k¥ thuat va khuyén nghi ctia nguoi ban chi mang tinh chit twong ddi
dwa trén nhiing dir kién ma nguoi mua cung cap. D6 chi 13 nhirng dé xuat nén khong
dugc xem nhu nguoi ban tham gia truc tiép vao viéc xay dung thiét ké mot loai may moc
nao d6 va ciing khong lién quan dén trach nhiém cta ngudi ban. Viéc ban mot loai hang
hoa dya trén nhitng thong tin co trén catalogue khong ¢ nghia 1a san pham d6 phai van
hanh hoan toan phu hop véi yéu cau ctia nguodi mua, ciing khong c6 nghia la nguoi ban
phai biét tuong tan moi diéu kién str dung dic biét ciia san pham d6. Nguoi mua phai dua
trén nhitng diéu kién sir dung thong thuong va diéu kién str dung dic biét cua san pham
dé lya chon san pham pht hop vi ngudi mua phai chiu hoan toan trach nhiém vé lwa chon
cta minh.

IV. GHI NHAN PON PAT HANG

1.

Don dat hang chi dugc ghi nhan sau khi dugc xac nhan béng van ban, khong ké cac don
dat hang thong qua trang web ban hang truc tuyén cua nguoi ban.

Nhirng don dat hang do nhan vién hay nguoi dai dién cua nguoi ban thong bao chi dugc
ghi nhan khi c6 sy xac nhan ctia nguoi ban bang van ban. Pon hang ciling xem nhu da
dugc chap nhan néu ngudi ban giao hang.

Nhitng diéu kién trong mdi don dit hang chi danh riéng cho mdi ngudi mua riéng biét va
khong dugc chuyén nhuong cho bat ky ai néu khong cé sy dong ¥ cuia nguoi ban.

V. VAN CHUYEN VA GIA CA

Gié san pham chwa bao gdm thué GTGT.

Bat ké diéu ki¢n ban hang nhu thé nao va hang hoa can dugc chuyén chd dén dau, hang
héa xem nhu dugc giao tai xudng cuia nguoi ban.

Chi phi van chuyén trong 1anh thd nudc Viét Nam — khong hd trg van chuyén ra cac dao-
duoc tinh nhu sau:



o Don hang c6 gia tri dudi 1,000,000 vnd (mot tricu ddng): phi van chuyén 1a
150,000vnd (mot tram ndm muoi nghin dong).

o Don hang c6 gia tri tir 1,000,000 vnd (mot triu ddng) dén dudi 3,000,000vnd (ba
triéu ddng): phi van chuyén la 100,000vnd (mot trim nghin dong).

o Don hang c6 gia tri tir 3,000,000vnd (ba tricu ddng) dén dudi 5,000,000 vnd (ndm
triéu ddng): phi van chuyén 1a 50,000vnd (nim muoi nghin dong).

o Pon hang c6 gia tri tir 5,000,000 vnd (ndm triéu dong) trd 1én: mién phi van
chuyén.
Nguoi ban chi dong lwa chon phuong tién van chuyén hang héa va ngudi ban khong
budc phai chon mot phuong tién van chuyén khéac trong truong hop hang hoa bi giao tré.

Quy dinh “giao hang tai xuong cua ngudi ban” chi thay dbi khi ¢ nhitng yéu cau dic
biét nhu: giao hang mién phi tai ga, tai cang, tai dia chi nguoi mua; nhiing thay doi ‘nay
chi la chuong trinh giam gia chir khong lam thay d6i trach nhiém ctia ngudi mua ddi véi
hang hoa ké tir lic hang hoa duge van chuyén. Ngudi mua ciing ¢6 trach nhiém kiém tra
hang hoa khi dugc giao va khiéu nai v6i nha van chuyén trong trudng hop hang héa hi hu
hong dii bat ky ai chi tra phi van chuyén.

Thoi gian giao hang dugc thong bao cho nguoi mua vao thoi diém bao gia chi mang tinh
tham khao. Khi nguoi mua tién hanh dat hang, nguoi ban moi ¢6 thong tin chinh xac hon
vé thoi gian giao hang dya trén thong tin tir nha cung cip va thoi gian giao hang trung
binh tinh toén tai thoi diém do.

Nguoi ban 1am moi viée c6 thé ¢é dam bao thoi han giao hang tai kho cta nguoi ban, tuy
nhién thoi han giao hang chi la thoi gian uéc tinh va c6 thé sai 1éch ngoai kha nang can
thiép cua nguoi ban. Vi vy, viéc hang ve tré tir 6 thang tro xubng khong dugc xem la Iy
do hop 1y dé huy hop ddng hodc yéu ciu giam gia dé bu cho viéc tré hang.

V1. BAO Bi

Néu nguoi mua khong co chi dan gi dic biét thi nguoi ban sé tu quyét dinh vé quy cach dong goi
hang hoéa theo hudng thuan tién nhat cho ngudi mua. Nguoi mua tu xtr 1y bao bi cua san pham
minh mua trir phi c6 diéu khoan cu thé khac.

VII. PIEU KHOAN THANH TOAN

1.

Ngudi mua c6 thé thanh toan don hang bang hinh thirc chuyén khoan dén tai khoan ngan
hang ctia nguoi ban. Nguoi ban khong chap nhan hinh thirc thanh toan bang tién mat cho
bat ky nhan vién kinh doanh hay nguoi dai dién nao ctia ngudi ban.

Néu nguoi mua thanh toan bang phuong thirc COD (tra tién mat khi giao hang): ngudi
mua s€ trd thém murc phi thu hd 1a 1.5% trén gia tri don hang.



3.

5.

Cac phuong thirc thanh toan cu thé s& duoc 4n dinh tuy theo ting trudng hop trong mot
hop dong riéng.

Néu nguoi mua thanh toan tré so voi thoi han da duoc 4n dinh boi hai bén thi phi qua han
dugc tinh nhu sau: 13i suét tién giri 13 thang tai ngan hang Vietcombank Héi s¢ TP HCM
tai thoi diém thanh toan cong thém 7%, ap dung trén tong s tién con ng ké tir ngay thir 7
tro di tinh tir ngay dén han thanh toan. Tuy nhién, ngudi mua khong duge thanh toan tré
qua 30 (ba muoi) ngay ké tir ngay dén han. Qua thoi han 30 (ba muoi) ngay nay, nguoi
ban ¢ quyén thu hoi _hang hoa va/hodc hiy bo hop dong va/ hodc khiéu nai voi Toa an c6
tham quyén dé yéu cau chi tra néu ngudi ban cam thy phu hop.

Han thanh toan khong duoc tri hodn di v6i bat ky 1y do gi ngay ca khi ¢6 tranh chép giita
nguodi mua va ngudi ban.

VIIL. QUYEN SO HU'U

Ngudi mua chi duge quyén so hitu hang héa sau khi hoan thanh nghia vu thanh toan. Tuy nhién,
nhirng rai ro vé hang héa thude trach nhi€ém ctia ngudi mua ngay tur thoi diém hang héa duogc van
chuyén cho nguoi mua.

IX. KHAI THUE HAI QUAN, BAO HIEM... Tét c4 cac hoat dong nhu van chuyén, bao hiém,
cho, xtr Iy hang, giao nhan tai cong trinh, déu do nguoi mua ty chiu trach nhi¢m. bdi vai nhiing
ngudi mua cé tru s tai cac khu ché xuit, nguoi ban cé thé ap thém mot mire phi Hai quan cb
dinh cho méi don hang.

X. BAO HANH

1.

Thot han bao hanh cho hang hoa khong qua 12 thang ké tir ngdy giao hang bao gém: 15i
ky thuat, 161 lap rap may (161 cua nguoi ban), 101 vé chat liéu. Nguoi mua chiu trach
nhiém chung minh 16i cuia hang hoa.

Néu hang héa duoc van hanh lién tuc ca ngay 1an dém thi thoi han bao hanh s& 13 6(sau)
thang.

Viéc bao hanh cua ngudi ban chi ap dung dbi voi nhimg san pham ma nguoi ban cung
cap va chu yéu 1 stra chira hoic thay thé b phan bi 16i hodc khiém khuyét tai xuong sira
chita cia ngudi ban. Nguoi ban duoc quyén thay doi quy trinh hodc thay thé cac bd phan
bi khiém khuyét dé bao hanh hang hoa.

Nhitng bo phan dugc thay thé mién phi thudc quyén sé hitu ctia ngudi ban.

Béo hanh khong 4p dung d6i v6i nhimg thiét bi phai thay thé do hu hong hodc gap sur ¢o
vi st dung cau tha, vi thi€u giam sat hay bao tri, do st dung khong ding.

Béo hanh khong 4p dung trong truong hgp ngudi mua tuy minh hodc nhd mot bén thur ba
sua chira, thay doi céc thiét bi do.



Bao hanh ciing khong ap dung ddi v6i nhing linh kién, phu ting can phai thay thé do hao
mon trong qua trinh str dung thong thuong boi cac 1y do dac trung cua san pham.

Hoat dong gia cong va stra chita may moc cii cling khong thudc di¢n bao hanh.

Viéc sira chira, thay thé, thay doi cac linh kién trong thoi gian bao hanh khong 1am kéo
dai thoi han bao hanh cia san pham.

XI. TRA HANG

1.

3.

Ngudi mua chi ¢é thé giri tra hang cho ngudi ban sau khi ngudi ban da dong y nhén lai
hang héa bang van ban c6 keém theo ma s trd hang.

Hang hoa tra lai dé bao hanh hodc ghi chu tin dung s& chi dugc chap nhan véi gidy to
kém theo x4c nhan chi tiét mua hang ban dau, 1y do tra lai hang va ma s tra hang. Hang
hoéa trong thoi han bdo hanh va dugc xac nhén bdo hanh s€ dugc sura chira hodc thay thé
linh kién méi. Ngudi mua sé& chiu trach nhiém van chuyén hang hoa tir ngudi mua toi co
sO stra chita ciia nguoi ban va ngudi ban s€ chiu trach nhiém guri tra lai hang hoa da dugc
stra chita hodc d6i méi cho ngudi mua.

Nhirng hang héa bi ngudi ban dat hang khong chinh xéac va duogc tra lai trong tinh trang
moi nguyén (nguyén dai nguyén kién), s€ duoc ghi chu tin dung véi gia tri bang gia ban.

4. Hang hoa tra cham hon 7 ngay ké tir khi giao hang c6 thé chiu thém phu phi xu 1y.

XII. MOT SO PIEU KIEN PAC BIET

Nhitng diéu kién khéac biét voi Ban diéu kién ban hang nay chi c¢6 gia tri khi dugc thé hién bang
van ban va chi ¢6 hi¢u luc do6i voi nhitng don dat hang c6 lién quan.

XIIL SU KIEN BAT KHA KHANG

1.

Nhimng su kién bat kha khang bao gdm va khong gidi han: tai nan, hong héc thiét bi, thién
tai, hoa hoan, chién tranh, dinh cong, su thay d6i chinh sach, phap luat, khan hiém
nguyén vat liéu va nhan cong, hodc/va gia ca thi truong tang.

Nguoi ban khong phai chiu trach nhiém vé nhitng mat mat gay ra cho nguoi mua do 16i
tryc tiép hodc gian tiép ciia bén thir ba hodc do nhimg su kién nam ngoai kha nang kiém
soat hop 1y ctia ngudi ban 1am cho nguoi ban cham tré hodc khong thé giao hang hoa
hoic lam cho don hang khong c6 tinh kinh té.

Khi c6 su kién bat kha khang xay ra, nguoi ban co trach nhiém thong bao cho nguoi mua
bang vin ban trong vong 7 (bay) ngay ké tir khi ngudi ban nhan dugc thong tin vé sur
kién.



4. Nguoi ban duogc quyen huy bo don hang cta ngudi mua néu don hang nay gap phai

nhitng trudng hop bat kha khang ma khong phai chiu trach nhiém boi thuong cho ngudi
mua.

XIV. TRANH CHAP

Trong truong hop c6 tranh chip, nguoi ban va ngudi mua c6 2 (hai) thang dé thuong lugng giai
quyet Néu khong dat dugc thoa thuan thi vu viéc s& duoc dua ra toa an Kinh Té TPHCM dé giai
quyét theo quy dinh ctia phap luat. Phan quyét ciia toa an 1a quyét dinh cudi cuing, hai bén co
nghia vu thi hanh. Moi an phi do bén thua kién chiu.



